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BlackBerry® Smartphone Activation
Instructions

PLEASE NOTE:

Further guidance on transitioning your BlackBerry to the new e-mail system will
be sent immediately following the migration of your personal mailbox. Do not
take the below steps to migrate your device until you receive direction from the
messaging team, doing so could result in permanent loss of data.
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SECTION 1 — Wiping the Device

When your BlackBerry® is wiped (all content deleted), the data and configuration
settings currently on your BlackBerry® will be deleted. Upon activation the
configuration will be replaced with government configuration settings that will
allow it to receive government data. No previous data will be saved.

Follow the below instructions to backup and or synchronize any data or contacts
you wish to keep.

1) On the Options/Security Settings/General Settings screen, click the Menu
button and select Wipe Handheld.

Note: There are many different models of BlackBerry devices being used in the
BLM. The instructions for wiping your device may differ from the initial
instructions you see above. In most cases, the “wiping your device” procedures
will be found in the Options menu. On some devices the next menu may be
named “Security Options” instead of “Security Settings” and on some models
the next menu item to choose will say “Security Wipe” instead of “Wipe
Handheld.” If you have difficulty finding the correct menu item to wipe your
device, please see your local BlackBerry Administrator for assistance.

General Settings

Hel

Wipe

Verify Security Software
Save

Switch Application
Close
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2) Check the checkbox for “Include third party applications” and click
Continue.

Warning, all application .
data will be lost!

Message service and

other services will be
turned off.

Dinclude thirdparty | |
applications

. Continue |

3) You will then be prompted to type blackberry in the field. Do so and click on
the enter key. Wiping of the device will begin and take from a few minutes
up to an hour depending on how much data is on the device. Ensure you
have backed up any data BEFORE you click enter or it will be lost.

General Settings

ontent Compression: JRSREIsIEe R

Enter "blackberry" to confirm
handheld wipe.

blackberry]

Enterprlse Messages

Other Messages:

4) You will be prompted with the splash screen for RIM, click OK.

4 THIS HANDHELD DEVICE INCLUDES
SOFTWARE THAT IS PROPRIETARY
AND CONFIDENTIAL TO RESEARCH IN
MOTION LIMITED ("RIM") AND/OR ITS
AFFILIATES AND SUPPLIERS. Except
to the extent that RIM is expressly

precluded by law from prohibiting
you from doing so, YOU ARE NOT
PERMITTED TO REVERSE ENGINEER

M/ LINIAMS DI AFCY DAY DEvIEnCe
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5) If you have a Quad band phone (GSM and CDMA), you will be prompted
about network selection—select NO.

You have inserted a SIM
Card. Would you like
your BlackBerry to
automatically select

CDMA or GSM based on
the network availability? |

6) The setup wizard may run; continue until you reach the Wireless
Connection Status screen.

7) On the Wireless Connection Status screen, click Connect.

nake phone calls, or
eb pages.
1 Wi
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8)

Your device is currently
connected to the wireless
network.

Depending on your wireless
service plan, this will allow you to
send emails, make phone calls,

This concludes Section 2

SECTION 3 — Activating the Device

1) Go to the main menu, select Options.
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2) Select Advanced Options.

3) Select Enterprise Activation.

Advanced Options

ell Broadcast Settings
Default Services

Host Routing Table
Maps
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4) Enter your email address and the password given by the Messaging Team.
Press the Menu button and select Activate.

rprise Activation
Email: sam.sharp@bia.gov
Activation Password: =+
S 30EBE087
Desktop: Activated On Oct 27, 2009

Activate
Full Menu

Once activation begins, it will take between 15-60 minutes to complete,
depending on cellular signal strength. It will take long pauses at different
percentages of the activation (10%, 54%, 92%, etc). Please exercise
patience in allowing this to finish. If the screensaver comes on, do not
worry as the process is still working.

5) Once activation is complete, you will be prompted—click OK.

Activation - Complete
gynchronizing service Desktop...

AutoText Data Version
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6) You will be prompted to set a screensaver password. It must be at least 6
characters in length and contain at least: one number, one alpha character, and
one UPPERCASE alpha character.

CONGRATULATIONS: YOU HAVE COMPLETED ACTIVATING YOUR BlackBerry®
DEVICE
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