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Overview: 
The purpose of this document is to explain how to test your Push To Talk viewing system 
for proper operation at any time. 
 
It is best to power up all components in your satellite viewing system and locate an active 
satellite transponder (channel). If you can not find an active transponder on your current 
satellite, Galaxy 4 transponder 15 and 16 have 24/7 programming and it is only two 
satellites away from Galaxy 3 that BLM frequently uses. 
 
Testing for Unit Power: 
At this point set all four front panel buttons on the right side to the out position. Also at 
this time set the volume control slider located on the center of the front panel to 
minimum. Minimum is the left most position. 
 
Press the front panel “Internal Speaker” button in. If the power is connected correctly the 
window in the center of this button should now be illuminated bright red. If it is not 
illuminated there is a power problem or a component failure. 
 
Testing the Picture and Sound on the TV: 
You need to make sure your TV is not on a TV channel. The TV needs to have the 
Audio/Video Input selected that your AT-2001 is connected to. Usually this means your 
TV will display some variation of either Video In or Line In instead of a channel number. 
 
On the AT-2001 turn the “Satellite Audio” button on.  You should now have a picture 
and sound. When you push the button down on the PTT microphone the sound you’re 
your TV should mute. If this does not occur the system is not connected correctly and/or 
there has been a component or cable failure.  
 
Testing the Telephone Line: 
You must know which type of telephone line you are using before you can perform this 
test. Generally, if you have a telephone connected to the AT-2001 with the deskset 
handset cord, you have a digital telephone line. If not you have the preferred analog 
telephone line.  If you are not sure which type of telephone line you have refer to the 
Installation instructions or get help from your IT department. 
  
1) For an Analog line: Make sure the “Internal Speaker” button is turned on and move 
the front panel volume control up or to the right about one quarter of the way. Make sure 
the “Satellite Audio” button is off. Push the “Manual Answer/Call” button in. The button 
should be illuminated and you should now have a dial tone as well. Once you have 
verified the dial tone is present return the “Manual Answer/Call” button to the off 
position. If you do not get a dial tone there is a problem with the phone line and/or a 



failure with the AT-2001 and you may need to get your IT shop to help you troubleshoot 
the problem. 
 
2) For a Digital line: Make sure the “Internal Speaker” button is turned on and then move 
the front panel volume control up or to the right about one quarter of the way. Make sure 
the “Satellite Audio” button is off. Push the “Manual Answer/Call” button in. This button 
should now be illuminated. There should be no dial tone at this time. Lift the handset off 
the deskset and you should now have a dial tone. Replace the handset on the deskset. If 
you do not get a dial tone there may be a failure with the AT-2001 and you may need to 
get your IT shop to help you troubleshoot the problem. 
 
It is very important when using a digital telephone that you do NOT activate the speaker 
phone function. You will use the keypad on the deskset, not the AT-2001, to place calls 
so you must always remove the handset from the deskset to get dial tone BEFORE 
dialing.  
 
Testing the Push to Talk System: 
This is most easily accomplished with the help of another individual in your office and 
will only take a minute. 
 
Turn the volume on your TV set all the way down. Set the AT-2001 front panel switches 
so only the “Internal Speaker” button is on and the volume control is about 1/4 of the 
way. 
 
From the Push to Talk System, dial a call to a co-worker in your office. You should hear 
your co-worker in the AT-2001 speaker after they answer. Your co-worker should hear 
you talking in their phone if you push the button on the PTT microphone down and 
speak. You should now be able to have a conversation with the PTT microphone. 
 
Now, press the AT-2001 “Satellite Audio” button in. You should hear the satellite audio 
in the AT-2001 speaker. Turn the “Internal Speaker” off. Turn the TV volume up and you 
should hear the satellite audio out of the TV speakers. If you push the PTT microphone 
button down the sound should mute and when you speak your co-worker should still hear 
you. You should not be able to hear your co-worker. 
 
If this does not occur something is not connected correctly and/or the is a cable or 
component failure. 


