DISCOVERY

Fan Post
Someone discovered a fan post on the official

Facebook page.
@ Is it positive or balanced?

EVALUATE

NO

Cpncurrance “Trolls”
IEis Zfactual, wellh. h Is this post meant to bash or w
reasoned response whic
may agree or disagree degrade others? m
with another post, yet is Avoid responding to
not factually erroneous, is specific posts.
not a rant or a rage, and is \[o Contact lead admins
not bashing or negative in

for instructions
nature. Do you want to
respond?

(]

Rager”
Is the post a rant, rage, joke or
satirical in nature?

NO Fix the Facts
Do you wish to
respond with factual
“Misgui ” information directly on
Are th s UIdEdf tsi the comment board?
Let Stand re there erroneous facts in

YES
the posting?
Let the post

(see response
stand —

considerations)
no response

N[0

Restoration
Contact lead admins.
Do you wish to rectify
the situation and act

upon a reasonable
solution?

(see response

NO considerations)
RESPOND

“Unhappy Customer”

Is the posting a result of a YES
negative experience?

Share Your Story

Final Evaluation @
Do you wish to proactively Write a response for the current
share your thoughts and your circumstances only.
story?

(see response considerations) Will you respond?

(e (e

RESPONSE CONSIDERATIONS

Transparency

Sources Timeliness Tone

Pause
Disclose your NPS

and Glacier
National Park
connection.

Cite your sources by Respond in a tone

including hyperlinks a good response. that reflects highly

(particularly links to Don’t rush. on the rich heritage,
our nps.gov/glac tradition and

Take time to create Pause before you

post. If you are at

all uncertain about
your response, or

website), video, professionalism of don’t quite know
images or other within 12-24 hours.
Redundancy

Try to respond

the National Park
Service.

how to
references.

respond...ASK!
Do the facts already Contact a lead
exist online? Post a admin and ask for
link to correct info.

guidance.




