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Social Media — What It can do for you
Tools — Tips for using Social Media
Overview of Social Media Sites

Agency example — Glacier National Park

Secret Source for all things social media!



Soclal Media

» \What IS It?

On-line technologies that allow two-way
communication between USers — everyone can
create web content

The internet has transformed from a place to
house brochures to a place to house
conversations (known as Web 2.0)



Soclal Media

» Why Is It so popular?

Social media tools give people a voice

Provides an unprecedented opportunity to veice
knowledge, experience, and opinions

Offers a platform for sharing content (photos,
video, documents)



Social Media Myths

» Aren't people who
use social media
less likely to be
outside visiting our

S IteS? Monthly Average Hours Spent Online per U5, Visitor in 2010

Source: comScore Media Metnx, Average lan 2010 - Dec 2000

NO! It's becoming
as common as e-
mail or cell phones

» Doesn’t this only
reach the younger
crowd?

35-44 45-54

No! Stats show O s Age emogsaphic
that every age
group is using
social media




Soclal Media

» \What can it do for managers?

Alloews managers to connect and collaborate
across Institutional boundaries gquickly and
Inexpensively

Allows managers to connect with supporters and
collaborate with the public (crowd-sourcing)



Connecting with Your Audience

Your audience must feel that they:

» Have something to gain from your page when
they see It online or In their news feed

» Are being asked to share their experiences
» Know you have their interests in mind

» Are engaging with a human presence, not an
Impersonal agency.



Where do | start?

» Best for Community Engagement

» Facebook (social networking)
» YouTube (video sharing)
» [witter (similar to texting on cell phone)

» Blogging (web logs / discussion forum)



Facebook Fun

Facebook Is not another place to build a webpage or
make public announcements

Facebook Is a place for one-to-one interaction

Create an online persona — animal, mascot, character,
ranger (ex. Penelope Seal Is the spokes-seal for TOPP
(Tagging of Pacific Predators). Read an article about her:

Most agencies use Facebook poorly — they fail to make
fun and frequent (daily!) posts



Facebook Fun

Ask seasonals, Interns, or students to develop a
list of 365 fun “posts” about your site

For events, create a list of ‘leading-up-to’ posts
when you develop flyers and press releases

Use a site like Hoot Suite to control the timing of
updates and posts

Link to other social media sites like Twitter



You & YouTube

» YouTube is NOT a new place to show
educational videos

Find a high school or college film-making class
and ask them to make fun 30-second videos

Read Film Making Books:

Making it Big in Shorts: The Ultimate Filmmaker's Guide
to Short Films, 2" ed. by Kim Adelman



You & YouTube

YouTube encourages “viral” marketing — other
people spread a message for you

For a video to “go viral,” it must be so Irresistible
that people have to share It

Ildeally, videos should be super-short (30-45
seconds) and a lot of fun

Most agencies use YouTube poorly — they post
long and dull “educational” videos



YouTube Examples

» The 30-Second Video:
AL/ /AW eUtURE Ceom/AWaChZV=BZPIrY|eBal

This silly video has been viewed more than
1,800,000 times

» Compare to:

Attp//AMainv.youtube:com/user/National ParkSenicesp
Ju//4y2 E3SUdTU

This Is 2 min, 43 sec. The video was posted a year
earlier, but has been viewed only 800 times


http://www.youtube.com/watch?v=BZP1rYjoBgI�
http://www.youtube.com/user/NationalParkService�
http://www.youtube.com/user/NationalParkService�

Twitter Tips

Send out fun facts of 140 characters or less
Use tweets to communicate safety & security info
Users can “re-tweet” to their followers

Link shortening, twitpic, twitvid, twitdoc allows
you to share links, photos, videos, & press
releases



Twitter Tips

Travelers use Twitter to reach out and ask for
advice on places to visit and things to do

Twitter Is perfect for promoting events in real-time
Send out periodic updates leading up to an event

Websites (Hoot Suite & Tweet Deck) are available
that allow Twitter updates to be pre-scheduled



Tweets from Joshua Tree NP

Ever seen two tortoises fight? [video link]

Thinking of camping Iin Joshua Tree NP? Consider
reserving a campsite - go to recreation.goyv.

How's the weather & air guality at Joshua Tree?
[webcam link]

Evening Program Saturday night @ Black Rock
Campground — All are invited to attend, not just campers

What Is the difference between a nat’'l park, nat'l
monument, or the over 15 other NPS site designations?
[link]



Better Blogging

Write short ebservations that induce thought
Invite discussion by asking open-ended guestions

Less IS more: over 400 words IS an article, not a
blog post!

Break up larger topics (such as research findings)
Into smaller pieces that are easier to digest



Better Blogging

Add a photo to Increase chances of article being “front
paged”

Write a snappy title, keeping in mind that blogs are
searchable and should state topic clearly

Delay revealing the title’s ‘punch-line’ — users must click
the post to obtain the information promised by the title

Provide information (how-to lists, top ten tips, etc) that
people want

Break text into easy-to-skim paragraphs & bullets



Challenges to Using Social Media

» Cost — great news: social media Is free! Hiring a
soclal media specialist IS not, must realize social
media Is rapidly becoming an essential component

» Control — you can'’t control the response to your
agency (open to criticism & complaint) Can you
handle It?

» Time — Using social media effectively Is time
consuming! Develop web updates in advance;
pre-schedule posts; ask for help



Save Time: Integrate

» Automatic sharing — a new blog post shows up
on Facebook and twitter, etc

» Social Media dashboard (ex. Hoot Suite) —
manage multiple tools Iin one place

» Embed Facebook In your regular web page

Read more on how to do this:
nttp://deVvelOperS. facen ook, com/aecs/guides/Weh/.



http://developers.facebook.com/docs/guides/web/�

Save Time: Ask for Help
Research & Share (R&S) Team

» Recruit staff members, volunteers, friends-groups, and
students to research “share-worthy” items

» Collect a database of posts, tweets, pics, videos, etc. to
be posted on agency social networking sites

» Increase your reach by recruiting volunteers to share on
thelr personal social networking sites

Live Well Colorado Ambassador Program
www. livewellcolorado.org
Volunteers receive a timeline of suggested posts & links to share
with their personal friends — after the first week, reported a
significant increase in web “hits”



http://www.livewellcolorado.org/�

Top 5 Mistakes to Avoid

Be a good listener — don’t just talk! Learn from others

Be concise — blogs < 400 words
video < 90 seconds (30 sec. IS better)

Be freguent — post & tweet daily If possible
Be genuine — don’t “sell” or “announce”

Be fun — don't be a bore!



Remember

» Social media i1s NOT about advertising, selling,
marketing, or making public service
announcements

» Soclal media is about sharing, dialogue,
conversation, friendship, and FUN



You've heard the saying,
“The best advertising Is word-of-mouth.”

Now it may be,
“The best advertising Is word-of-text.”



Soclal Media Sites

An Overview
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Home  Profile
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Wigw Photos of Penelope (47
Send Penelope a Message

Poke Penelope

Information

Relationship Skakus:
It's Complicated

Birthday:
January 1

Friends
3,358 friends

Dranielle
Brigida

kim Garcia
Salazar

Laurie
Hansley

Amanda
Michnigwicz

Stex:'e
Kieselstein

Facebook

Friends Inbox /1

Heidi Bailey

Penelope Seal is just keep swimming, just keep swirmming! & hous a0

Wall Info

Basic Information

Sext

Birthidary:
Felationship Skatus:
Interesked In:
Loaking For;
Political Views:

Personal Information

Gckivities:

Interesks:

Favarite Movies:

About Me;

Photos

Boxes

Female

January 1

It's Complicated
Men

Whatewver I can get
Ckher

Being the coolest animal on TOPP.org, which is leading to seal
stardom,...and of course TRAYEL. I love explaring the hundreds of
kilometers of north pacific in search of fish, squid, fish and some more
squid. Lately I've molted my old Fur, and I grew a new really nice coak
that I showed off For awhile at Afio Muewo State Reserve in California,
Then I gak hungry so lakely Ive busy building op ey blubber layer Far
the next Fast by eating, a lot,

Zalamari, finding amazing oceanographic Features like eddies and
seamounts, meeting new seals back at Afo Mueva, beach going, sun
bathing, sleeping, sand throwing, and diving deep in the ocean.

TOPP on YouTube, Documentaries on Elephant Seals, Blue Planet,
Deep Blue, and Finding Memo.

Penelope here, Tagged in June, I spent the last Fews months finding
"ok spiots" Filled with squid and other delectables in the wide blue
Pacific Ocean, I've travel thousands of miles, and now I'm heading
back to my personal beach -- Afio Muewo State Reserve in Morthern
California,

I'm all seal, no elephant whatsoever. In Greek mythology, Penelope
stayed home while her hubbey, Odvsseus, traveled for several vears,
Other guys tried ko marry her, but she remained lowval to him, Even
khaugh I travel as much as any male elephant seal, I'mtrue-blue ko vy
beach, That's where I molk, mate and give birkh, one pup at a time,

Settings

Logauk
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http://www.facebook.com/pages/Florissant-CO/Florissant-Fossil-Beds-National-Monument/130743573627593?ref=sgm#!/insights/?sk=pp_130743573627593


# Grab e Edit el

- | > + 3 htep:/ fwww.youtube.com fwatch?v=9vRDmnP3FNQ ¢llaG

YouTube - hornb stead. MOV

ESPN Radic Ent PWB craigslist Calendar Plentyoffish Travel USAJOBS jobsy €3 frogs' hair hotmail yahoo mail ESPN Slcom Google Maps News (1166)v Popularv

Yuu hornbek hemestead Search Browse | Upload Create Account | Sign In

hornbek_homestead.MOV

florissantnps 1 videos [¥|  Subscribe

SHAWN HORNBECK-
JAYCEE LEE DUGARD
by leigh1876

SYLVIA BROWNE WRONG:
Shawn Hormbeck
18

Shawn Hombeck Part 1
A3

florissantnps July 2 1 1 =
Hornbek Homestead at Florissant Fossil Beds National Monument ) SHAWN HORNBECK - NEW

~ i PHOTOS UPDATE 2008 -
Savetov [ [E] _ Share < ah

AR L e

CEOmENE- BB T

”E



Presenter
Presentation Notes
Web 2.0 interactivity also takes on the form of people posting their own content, not just writing comments or replies to what you have posted
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Twitter via Hootsuite

= HoolSuite - Windows Internet Explorer
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| was just out at the East Fork, first frost and wolverine tracks! Where is summer?

YellowstoneNPS

Curious y u cant see it. Have Windows Wedia Player? Open it then File » Open URL = dsp:/inpslivewm fplive.netinpslive-livelYellowstone

nitlF< A very bright ISS will crass your sky tonight. It comes up in West-NW at 8:08 pm. Details: hiip (1

DenaliNPS

IM- Ingrid Mixen {Chief of Interp, TR-Tim Rains (Media Specialist), SW- Susan Wright (Intepreter). There are more we work as a tweam!

ﬂ e B

@Flo anthP S Avery bright 1SS will cross your sky tonight. It comes up in Morth-NW at 2:18 pm. Details; hitpAwisstnlit
=4

DenaliNPs
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.
@F!
2

anthP S Avery bright IS5 will cross your sky tonight. It comes up in Morth-NW at 9:18 pm. Details: hitp

stateoftheparks

Just gotyour direct message. Did ask Ranger Will who tweeted & he let me know you were out. Couldn't stay [ong but enjoyed homestead &
hike

T
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%
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Hopsfully atthe monument tomarraw.
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=
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@FlorissaniiPS 1SS will cross vour sky twice tonight! One is extremely bright 8:21 pm in West-SW. hitp 1

ﬁ DenaliNPS

Fardon our inside joke. Richard Fruth, recent arist-in-residence, has “performance art” campaign that uses Fruth rather than truth —I1

m NatlParkService
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%
ﬂ twisst?

@FlorissantlP S A very bright IS5 will cross your sky tonight. It comes up in the West at 8:20 pm. Details: fitp:/twisstnli19
+
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Excellent idea! Il take my lunch outside, thank you very much. RT @F! iMPS This Tuesday is Mat| Eat Gutside Day!
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LinkedIn

{= Matthew Greuel | LinkedlIn - Windows Internet Explorer.
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Edit My Profile | View My Profile

+ Add Matthew to your network
Matthew Greuel
Park Ranger at Florissant Fossil Beds National Monument
Colorado Springs, Colorado Area | Government Administration =R sl= |

=+ Forward this profile to a connection

Matthew Greuel A recent fossil find in the lab, which will also be open this

weekend. What do "you™ think it is? http:/ow ly/2ywOS via Twiter
¥ Pl ieps v i @ Good Point Recycling
TS

Florissant Fossil Beds National Monument's Photos - . Ethical "e-waste” recycling, affordable and fair trade
Fossils Under... mfacebook.com compliant

Facebook helps you connect and share with the people in wiww.retroworks.net

your life From: Robin Ingenthron

« Like + Comment - Share - See all activity

"m GoalView Advisors
Current Park Ranger at Florissant Fossil Beds National AWEGE Financial expertise thats live, local, in-person and

Monument independent.
Park Ranger at National Park Service [ www goalviewadvisors.com
From: Goalview Advisors

Past Interpretive Interm at Arches Mational Park Cf
dtise with Lin

Education - San Francisco State University

Connections 1 connection

Matthew Greuel A recent fossil find in the lab. which will also
be open this weekend. What do *you® think it is?
Public Profile http:/fwww linkedin com/pub/matthew-greuel/24/307/107 hitp:/fow.ly/2ywOS via Twitter

Twitter - FlorissantNPS

Florissant Fossil Beds National Monument's
Photas - Fossils Under... m.facebook.com
: Facebook helps you connect and share with
Experlence the people in your life

Park Ranger 2 hours ago « Like « Comment « Share

. . . o
Florissant Fossil Beds fat n?l Monument Matthew Greuel Are you interested in the fall foliage colors?
You can use our webcams to get an idea what the aspens look
likel._. http:/fb.me/FOTKSMJz via Twitter

20 hours ago - Like - Comment

May 2010 - Present (5 months)

Park Ranger
National Park Service Cf Matthew Greuel Got a question of a museum?
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Many social networking sites are more social, less networking…LinkedIn is the opposite: more networking in the professional sense, not so social
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This is probably my favorite blog, personal or professional.  Type on left is my addition to help you.  Read second paragraph.
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Sports – quite possibly the best example of how to use social media
Chad OchoCinco
This gets into overkill, getting away from Keep It Simple Stupid, in my humble opinion…if you find an article you like, post the link in Facebook or Twitter.  Done.
This is where we get away from the heavy hitters of social media…


Digg

Digg - Submit a link

Ravens, Bengals set the pace in competitive AFC North division -
Don Banks - Sl.com

sportsillustrated.cnn.com — This week, Sl.com is rolling out previews for all eight NFL
divisions. Today, we tackle the AFC North and MFC Morth, following up earlier breakdown... =

0 Comments Save

Twaet Share on Facebook Share via Email

Digg w4: 34.18m= Give us feadback | Take the survey

J4 »
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Sports – quite possibly the best example of how to use social media -- Chad OchoCinco
This gets into overkill, getting away from Keep It Simple Stupid, in my humble opinion…if you find an article you like, post the link in Facebook or Twitter.  Done.
But if you want to aggregate news stories, and you can build a following, and you want to eschew all the crap that comes with Facebook and the character limitations of Twitter…here you go
Also: not only is social media growing exponentially, blowing up as the kids say, but so are the number of all media outlets – it’s gone from a few big newspapers to lots and lots of reporters, bloggers, web authors, etc..  It can be tough keeping up with them.


Google Alerts

o~

Coogle Alert - florissant fossil beds
- | > + @ https://ea.nps.gov/WhaleComF7CF59348DFB330D2F3C53AAE70EDBBEFEC214/WhaleCom ! Department of the Interior ¢ | [ Q¥ Google

m ESPN Radio Ent PWE craigslist Calendar Plentyoffish Travel USAJOBS jobsv C3 frogs' hair hotmail yahoo mail Slcom Google Maps MNewsv¥ Popularv
1 Il Il Il Il Il Il Il Il Il | Il Il Il Il

Google Alerts <googlealerts-noreply @google.com> To matthew_greuel @nps.gov

09/02/2010 11:05 PM GMT «
bee

Subject Google Alert - florissant fossil beds

Web 7 new results for florissant fossil beds

Hornbeck Wildlife Loop Trail - Florissant Fossil Beds National ...
Away.com provides expert reviews and visitor information on Hormbeck Wildlife Loop Trail in
Florissant Fossil Beds National Monument.
away.com/.../travel-ad-cid8991-florissant-fossil-beds-national-...

Florissant Fossil Beds National Monument « Sanborn Western Camps Blog
On September 25, we will join with the Florissant Fossil Beds National Monument to celebrate
“Leave Mo Child Inside Day" by hesting a family fun day and ...
blog.sanbormwestemcamps.com/?tag=florissant-fossil-beds...

Browse | Parks Geology

... Devon and Somerset, Great Britain. Florissant Fossil Beds Mational Menument, Colorado, USA
... Fossil Butte National Menument, Wyoming, USA ...

parksgeology.com/browse_body.htm

Things to Do in Colorado Springs, CO - Sightseeing & Attractions ...

Florissant Fossil Beds. 15807 County Road 1, Florissant, CO 80816. Neighborhood: Outside the
City. Type: Sports and the Outdoors. Be the first to rate. ...
travel.aol.com/travel-guide/.../colorado-springs-things-to-do/

Domnina {(Mammalia, Soricomorpha) from the latest Eocene ...

Florissant Formation, Florissant Fossil Beds. National Monument, Colorado. Journal of. Vertebrate
Paleontology 26:685-696.

und.academia.edu/documents/.../Pal7-1-Kihm_Schumaker.pdf

Discovervalentines |d Read Book As The PDF Discover Valentines ...
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I think google alerts better than Digg or Buzz Up – GA allows you to enter the terms you want searched, then delivers a digest of those articles to your email
Example: I saw a man who posted photos on his blog about his visit – very complementary and etc., - but he posted a picture of himself next to the big stump, behind the fence – where he should not have been
An aside: how many of you have a Gmail account?  I suggest you get one for social media.  Between GA, their statistical analysis tools, and others, I think it’s worth it…if for no other reason than to start a Facebook page and fiddle.  Use Donald Duck’s name or something.


RSS: Really Simple Syndicate

http:/ /www.nps.gov/feeds/rss-help.htm

What Is RSS?

RSS stands for Really Simple Syndication. It's an easy way for
you to keep up with news and information that's important to you,
and helps you avoid the conventional methods of browsing or
searching for information on websites. Now the content you want
can be delivered directly to you without cluttering your inbox with
e-mail messages. This content is called a "feed."

RSS is written in the Internet coding language known as XML
(eXtensible Markup Language).

What Is an RSS Reader?

An RSS reader is a small software program that collects and

displays RSS feeds. It allows you to scan headlines from a
number of news sources in a central location.

Where Can | Get an RSS Reader?

Some browsers, such as the current versions of Firefox and

Safari have builtin RSS readers. If you're using a browser that "
doesn't currently support RSS, there are a variety of RSS readers
available on the web; some are free to download and others are
available for purchase.

How Do | Use RSS Feeds?

The first step is to choose an RSS reader. Each reader has a
slightly different way of adding a new feed, also called a
"channel." Follow the directions for your reader but, in most
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PARK NEWS Florissant Fossil Beds to Change Hours Fall 2010

» News Releases On Tuesday, September 7th, 2010, Florissant Fossil Beds National
PARK MAMAGEMENT Monument will shift from its summer hours of operation to its winter hours which will be 9:00 AM -5:00
PM. These hours of operation will be in effect throughout the fall and winter months.
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Espafiol GPS-GIS Basics 2010
Site Index Summary: Learn about GIS and GPS with Nancy Schock, Jeff Pinkard, and Dave Hammond. Fee is
Frequently Asked $50. Teacher credit available. Registration reguired. Call 719-748-3253.
Questions
May 26, 2010
Plant Geography of Florissant Fossil Beds 2010
Summary: Examine some of the common plants of Flarissant Fossil Beds National Monument and the
ways in which these plants fit into the surrounding environment. Fee is $50. Teacher credit available.
Registration required. Call 719-748-3253.
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Archaeology Seminar 2010
Summary: Jaoin Dr. Michael Nowak in this course to learn about the history and evolution of
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Apps (& Widgets)

Apps are programs for platforms: Facebook, IPhone, etc.,
just like Applications for your computer:

- There are about 10,000 apps for Facebook alone
- There are about 50,000 apps for IPhone

Mobile applications are the future!

Here's an example:

LR/ /IWAWW.RPRS. geV/hama/photeosmultimedia/app-page:hitm



http://www.nps.gov/nama/photosmultimedia/app-page.htm�

Agency Example

Glacier National Park — this agency. offers several social media outlets.

On YouTube, (http://wWww.yeutube.com/glaciernps ), people view.
everything from park safety films, video of recent park activities, and
historic films.

Over 12,000 people are fans on Facebook
(hitp//Wwww.facehook.com/GlacierNationalPark: ), Where they can share
their Glacier experiences and weigh in on topics impacting the park.

On Flickr (http://www.flickr.com/photes/glaciernps ), digital images from
the park are available.

Park news, road updates, and weather conditions on Twitter
(http://www.twitter.com/glaciernps).

Park employees share their perspectives and experiences in a number of
park Blogs

(http://AwwW.nps.gev/glac/parknews/blogs:htm):

An RSS News Feed provides park news releases and other updates
(https//WwWw.nps:gev/alac/parknews/newsfeed:htm")
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The ‘Secret Source’

» All'you ever wanted to know about social media

WAL ashable.com

®
%



http://www.mashable.com/�

Mashable Examples

O Ways to Find Twitter Users In your Town:
nttp//mashanie;com/2009/06/08/twitter=local=2

5 Free Services for Pre-Scheduling Twitter Updates:
nttp://mashanie;com/2010/04/30/schedule=tWeets

The Twitter Guidebook:
nttp://mashable.com/guidebook/twitter

The Facebook Guidebook:
ntip://mashable:com/guidenook/iacenook



http://mashable.com/2009/06/08/twitter-local-2�
http://mashable.com/2010/04/30/schedule-tweets�
http://mashable.com/guidebook/twitter�
http://mashable.com/guidebook/facebook�

Mashable Examples

5 Rules for Better Web Writing:
nttR://mashable:com/2009/09/08/Weh-WHiting

5 Ways Non-profits can Increase Engagement with
YouTube:
nttps//mashanie.com/2010/03/26/n0n=profits-yeutune

5 Tips for Creating Non-Profit Online Communities:
Attp://mashable.com/2010/02/12/non:-profit=-communities



http://mashable.com/2009/09/08/web-writing�
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Logging Off

Thank you,

Heidi
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