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The Facebook Guidebook: 
http://mashable.com/guidebook/facebook/  
 
5 Elements of a Successful Facebook Fan Page 
http://mashable.com/2009/03/30/successful-facebook-fan-page/ 
 
5 Tips for Optimizing Your Brand’s Facebook 
Presence 
http://mashable.com/2009/04/01/optimize-facebook-page/ 
 
10 Cool Facebook Status Tips and Tricks 
http://mashable.com/2010/07/10/facebook-status-tips-tricks/ 
 
Facebook Pages vs. Facebook Groups: What’s the 
Difference? 
http://mashable.com/2009/05/27/facebook-page-vs-group/ 
 

Facebook Group vs. Facebook Fan Page: Which is 
Better? 
http://www.searchenginejournal.com/facebook-group-vs-
facebook-fan-page-whats-better/7761/ 
 
8 Essential Apps for Your Brand’s Facebook Page 
http://mashable.com/2009/05/13/facebook-brand-apps/ 
 
How To Put Facebook’s ‘Like’ Button on Any 
Website 
http://mashable.com/2010/07/24/facebook-like-script/ 
 
The Journalist’s Guide to Facebook 
http://mashable.com/2009/08/03/facebook-journalism/ 
 

Facebook 
 

Twitter The Twitter Guidebook: 
 http://mashable.com/guidebook/twitter/  
 
Twitter 101: Clarifying the Rules for Newbies 
http://shegeeks.net/twitter-101-clarifying-the-rules-for-newbies/ 
 
5 Tips for Dealing With Complaints on Twitter 
http://mashable.com/2010/08/13/twitter-complaints-tips/ 
 
Twitter to Facebook: 5 Ways to Post to Both 
http://mashable.com/2009/05/25/twitter-to-facebook/ 
 
10 Most Extraordinary Twitter Updates 
http://mashable.com/2009/04/10/extraordinary-twitter-updates/ 
 

16 Great Twitter Moments 
http://mashable.com/2008/10/31/great-twitter-moments/ 
 
The Journalist’s Guide to Twitter 
http://mashable.com/2009/05/14/twitter-journalism/ 
 
9 Ways to Find Twitter Users in your Town:  
http://mashable.com/2009/06/08/twitter-local-2/ 
 
5 Free Services for Pre-Scheduling Twitter 
Updates:  
http://mashable.com/2010/04/30/schedule-tweets/  
 

YouTube The Journalist’s Guide to YouTube 
http://mashable.com/2009/09/02/journalists-youtube/ 
 
5 Ways to Build a Loyal Audience on YouTube 
http://mashable.com/2010/06/15/build-loyal-audience-youtube/ 
 
5 Ways Non-Profits Can Increase Engagement 
With YouTube 
http://mashable.com/2010/03/26/non-profits-youtube/ 
 

10 Killer Tips for Creating a Branded YouTube 
Channel 
http://mashable.com/2010/04/26/branded-youtube-channel/ 
 
5 Ways Non-profits Can Increase Engagement 
with YouTube:  
http://mashable.com/2010/03/26/non-profits-youtube/  
 

Social Media Resources 

E X P E R I E N C E  Y O U R  A M E R I C A ™  

5 Funny Social Media Web Comics 
http://mashable.com/2010/08/10/social-media-web-comics 
 
25 Essential Social Media Resources You May 
Have Missed 
http://mashable.com/2010/08/15/essential-resources-roundup-2/
 
10 Social Media Widgets That Can Increase Your 
Blog’s Traffic 
http://shegeeks.net/10-crucial-social-media-widgets-to-improve-
content-traffic-and-awareness/ 
 
4 Ways Non-Profits Can Use Google Buzz 
http://mashable.com/2010/03/20/non-profits-google-buzz/ 
 
11 Free Services for Scheduling Social Media 
Updates 
http://mashable.com/2010/08/02/schedule-social-media-updates-
free/ 
 
10 Must-Haves for Your Social Media Policy 
http://mashable.com/2009/06/02/social-media-policy-musts/ 
 
How To: Avoid a Social Media Disaster 
http://mashable.com/2010/08/09/prevent-social-media-disaster/ 
 
The Future of Public Relations and Social Media 
http://mashable.com/2010/08/16/pr-social-media-future/ 
 
The Science of Building Trust With Social Media 
http://mashable.com/2010/02/24/social-media-trust/ 
 

How Social Media is Taking the News Local 
http://mashable.com/2009/11/10/local-news-social-media/ 
 
Why Social Media Monitoring Tools Are About to 
Get Smarter 
http://mashable.com/2010/08/20/social-media-monitoring-tools-
smarter/ 
 
Top 14 Free Web Statistics Tools 
http://www.hongkiat.com/blog/top-14-free-web-statistics-tools/ 
 
30+ Solutions to Start Your Own Wiki: 
http://mashable.com/2008/07/29/wiki-solutions/  
 
A Crash Course in Wikipedia Vandalism 
http://www.mentalfloss.com/blogs/archives/64346 
 
Six Reasons Your Travel Photos Stink 
http://www.sfgate.com/cgi-bin/blogs/travel/detail?entry_id=71877
 
Social Media Photography And Finding Your Style: 
An Interview With Nordica Photography 
http://www.digital-photography-school.com/social-media-
photography-style#ixzz0ysXAY7T0  
 
5 Rules for Better Web Writing: 
http://mashable.com/2009/09/08/web-writing/ 
 
5 Tips for Creating Non-Profit Online 
Communities:  
http://mashable.com/2010/02/12/non-profit-communities/  
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