
Key Process 1: Develop, encourage, and reiterate national AML policy and guidance to the field.

 

 

 

 

Subprocess 1.1 AML program staff 
receives and maintains proper and 

appropriate training to promote employee 
and public safety and use of technically 

sound corrective actions)

Risk 1.1.1 Training is 
not applicable, 

adequate,available, 
or does not occur at 

regular intervals

Subprocess 1.2 Post links to 
policy, guidance, and other 
related policies which impact the 
implementation of the AML 

Control 1.1.1.1 
Informal surveys 
are conducted at 

the end of 
training courses 

Control 1.1.1.3 
Online AML 
Program Policy 
Handbook Training 
(NTC-3700-12)

Risk 1.1.2 State Office 
and Field Office 

management does 
not support the 

activities associated 
with the AML 

Control 1.1.2.1 AML 
Program Policy Manual 

(MS-3720-1)

Control 1.1.2.2 
AML Program 

Policy Handbook 
(H-3720-1)

Control 1.1.2.3 
Instruction 
Memorandum 2008-
190

Control 1.2.1.1 State Office 
AML program leads are 
provided new policy and 
guidance, or other 
guidance which impacts 
the AML program by the 
national AML program 
lead.

Risk 1.2.1 State and 
Field office AML 

employees do not 
receive policy and 

guidance in a timely 

3.1.2 Control:
Targeted PrControl 
1.2.1.2 The AML 
SharePoint website has 
links to the posted policy 
and guidance. The 
website also includes the 
AML manual, handbook, 
and strategic plan.

Control 1.1.1.2 
Program leads work 
with NTC Training 

Coordinator to layout 
training curriculum
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