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BLM REMEDY 8 SA GUIDE:  CUSTOMIZING THE IT HOME PAGE 

Use the following procedure to customize the IT Home Page. 

1. Log on Remedy 8. 

The IT Home Page has the following buttons/tabs at the top of the page: 

 Applications:  Click to view/use applications. 

 New:  Click to log a new problem, incident, work order request, knowledge article, etc. 

 Search:  Click to initiate a search. 

 Forward/Backward:  Click to navigate to previously viewed screens. 

 IT Home Page:  Click to go to the IT Home Page. 

 Previous:  When necessary, click to navigate to a layer of the page accessed previously. 

 Next:  When necessary, click to return to a later layer of the page. 

 Refresh:  Click to refresh the screen and data. 

 Search:  Enter text to initiate a word-based search. 

 Edit:  Click to change which console is displayed on the page. 

 Collapse/Expand:  Click to collapse or expand the console. 

 Close:  Click to close the console. 

 Add Content to Layout:  Click to add other consoles to the screen. 

 Save Current Layout:  Click to save the current layout as the default layout. 

 Restore Default Layout:  After making changes to the layout, click to restore the layout to the 
default view. 

 Logout:  Click to log out of Remedy 8. 

 

2. Adjust the content display. 

a. Click Add Content. Four content panes display. 
b. For each content pane, under Show, click the desired content. 
c. If necessary, click Edit to change the content displayed in the pane. 
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d. If necessary, click Collapse or Close to minimize/close unneeded content panes. 
e. For each content pane, click Preferences to configure the console content. 
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3. Review the consoles. 

The Overview Console provides a combined view of all request types (e.g., problems, incidents, work 

orders). 

 

The Problem Console is for tracking large-scale, known issues being worked. 

 

The Incident Console is for tracking small-scale, known issues being worked. 

 

NOTE:  The Incident Console and Problem Console have a command for broadcasting the 
incident/problem to inform all Remedy users of the problem/incident. For more information, refer to the 
SOPs for creating/addressing an incident or problem. 
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The Work Order Console is for tracking hardware/software-related work order requests (e.g., installing 

monitor, replacing printer toner). 

 

The Knowledge Console is for viewing the available knowledge articles. 

 

4. Review the Applications tab. 

The Applications tab is for accessing specific consoles and capabilities. The most commonly used 

applications for SAs are Foundation Elements, Incident Management, Knowledge Management, and 

Problem Management. To obtain dashboard data, managers often use the Service Level Management 

and Service Request Management applications. Refer to their respective SOPs for instructions on how to 

use those consoles and capabilities. While the IT Home Page allows the user to view more than one 

console/capability at a time, the user can access only one console/capability at a time when using the 

Applications tab. 

 

You have successfully customized the IT Home Page. 


