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BLM REMEDY 8 USER GUIDE: CREATING A TICKET

Use the following procedure to create a ticket.

1. On the desktop, double-click the 1-800 BLM Help icon, or navigate to http://1800blmhelp.blm.gov in
a web browser.
2. Onthe BLM Help Desk page, click Help Desk Ticket.

Submita Ticket &7

Online Help Desk

3. Under All Categories, click the appropriate issue type.

NOTE: This example uses the Account/Desktop Support Services category.
4. Under Available Requests, click the specific issue.

NOTE: This example uses the Install PC Hardware issue.

5. Click Request Now.
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6. Inthe new page, enter the necessary data.

a. If submitting the ticket for another person, click Edit to change the name in the Requested For
field and make any other necessary changes to the contact information.

b. If thereis a required completion date, in the Required Completion field, enter the necessary
completion date.

c. If necessary, click Add Attachment (green plus icon) to add a file attachment.

d. Under What do you need installed?, select the appropriate check box.

e. If necessary, in the Additional Notes field, enter any additional information about the request.

NOTE: To view a summary of the request, click Summary. To save the request as a draft, click Save As
Draft.

f. Click Submit.
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You have successfully created a ticket.
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